Alogent Check Processing Suite: End-to-End Capabilities

Alogent’s proven end-to-end check and payment
processing solution drives institutional loyalty
and user engagement for total efficiency across full-
and self-service channels, and institutions of all sizes.

Deployable in hosted and on-premise environments,
Alogent Check Processing delivers scalable, secure,
and intuitive solutions for banks and credit unions.

TAKE CONTROL OF ITEM PROCESSING

Alogent Clearing, Returns and Chargebacks
simplifies and streamlines Day One and Day Two
item processing, boosting employee productivity,
turnaround time, and accuracy. Take control
of your payment workflows with sophisticated
forward presentment capabilities, coupled with
fraud-detection and management tools for
inclearings and returns. Eliminate third-party
processing and gain powerful visibility into
enterprise-wide user behavior, fraud statistics, and
trends with add-on capabilities that integrate with
Alogent’s entire check processing suite.

FULL RANGE OF REMOTE
DEPOSIT CAPABILITIES

Remove inefficiencies and increase account holder
engagement by delivering total flexibility within the
remote channel.

With  Alogent’s solutions for mobile deposit,
merchant capture, and image-enabled ATMs, ITMs,
and kiosks, consumer and business account holders
can bank when and where convenient.

SCALABLE & SECURE

Protection across all channels for improved risk
mitigation at the point of presentment

Real-time  defense  against  fraud  and
counterfeits, with the ability to implement
fully-customizable business rules

Receive instant notifications of ~ potentially
uncollectable items

Streamlined item processing workflows

IN-BRANCH AUTOMATION & EFFICIENCY

Alogent Teller and Branch expedite the in-branch
check capture process, promoting productivity and
accuracy, while reducing errors and costs associated
with manual processes.

Capabilities for Clearings, Returns and Chargebacks
perform cross-channel, real-time duplicate detection,
and comprehensive image quality (IQA) and image
usability analysis (IUA), allowing branch teams to
make corrections on-the-spot.

Ensure batches are clean before leaving the
institution, reducing exceptions and additional
fees. With superior archiving, search and retrieval

capabilities for current and legacy items, Alogent
enables real-time, permission-based access to check
image data.
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